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STUDENT SATISFACTION SURVEY REPOPT 2019-20 

Objectives: The survey has been conducted to understand student's satisfaction level, 

particularly in respect of teaching-learning and evaluation process practicing in the 

institution. 

Survey Methodology: In order to understand student's satisfaction level, responses were 

collected from some of the students studying in B.A., B.Sc., M.A., M.Sc. and B.Sc.(E.C.S.)

in the college. The college has created questionnaire with (20+ 1) 21 questions designed by 

the NAAC consisting 20 objective questions. Excluding question I and 10, remaining 

questions scaled as 0 to 4 from poor performance to excellent.

Participants: The student satisfaction survey conducted for understanding their satisfaction 

level covered a total of 292 active students from all classes of regular programs like B.A., 

B.Sc., B.Sc.E.C.S.), M.A. and M.Sc. 

https://dayanandsolapur.org/lOAC/SSS-Report-2019-20.pdf 

The detailed analysis and findings is uploaded on the college website as per the above 

provided link 

PRÍNCIPAL 
D.B.F. DAYANAND COLLEGE OF ARTS & SCIENCE, 3OLAPUR. 
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Analysis and the findings: 

The responses collected from students were designed to an excel sheet designed for the 

analysis. The question-wise outcome of the result is given below 

Survey mode: 

OnlineLink URL: 

https:/dass.caogls.cam/torm.s/d/e/LEAlpQLSlAniemCoutzkPaERhily4hiCh2xwMm 

hcESPT9ic2xDhinoPOAiertorm2us=st lins 
Number of participated students: 292 

Total number of question: 21 

The Student Satistaction Survey (SSS) graphieally representation: 

19 What degree program are you pursuing now?/TUU EAT HURAT 18I DTATI TOYRAI 5 

4TETT? 
92 responses 

Bachelor's 
Master's 

MPhil. 

Doctorate 
92% 
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2) Wnat subject area are you currently pursuing?/HYOI HAT b|UIRAI TagU AATI TOYNaITia 

92responses 

Nts 

Scienca 
Prolessional 

Other 

3) Gender: ETM: 
292 responses 

Male 
Fematc 

Transgender 

4) Age: /qu: 

292 respons05 

83 (28.4%) 

63 (21.6%) 

44 (15.1%) 

18 (6.23) 

2(0.7) 2 
(0.3%) 3(1) 

-
26 

23 

18 8 

LE AR 
pCu 

-
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1) How much of the syllabus was covered in the class?/TA fbri GTHDH STM ET1? 

292 responses 

85 to 100 

70 to 86% 

65 to 69% 

30 10 54% 

Beliow w 30% 

2) How well did the teachers prepare for the classes? RICDAT aita fkrpavzrTöi fodta ari 

dell? 

292 responses 

Thorougtytgar 
Satistactorily/E:nU6RG

Poorly eEHREVA
tndiferentlyGeRFT 
Won't teach at ail af ut Rraea net 

3) How wel were the tebchers able to communicate? /RIGCD HaiG tTEUGTG TPii qT HAA Id? 

292 response 

wways ctectveT6iT| 2 
Somelimes eflecbve 4SM ggAI 

Just saustactenly/ tEaibrKS 

Generaly inetlecdive RitfR AHICT 

Very poor communicaton/g 7BV 
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4) The teacher s approach to teaching can best be described as /4uIIg 974haI IZA3H4 

292 response 

Ecelile-7py 
Very good/q GH 

Good/H 

Fair/T 
Poor/7 

5) Fairness of the intenal evaluation process by the teachers/RiGmi sata uTT 

292 responses

Aways foiRgi tia 

Usunly torrelgei 
Sometimes unfairfst avdt da 
Usualy untair/1 yatra 

Unlalrirt 

6) Was your performance in assignments discussed with you?14ARAHCHri gyaa 5AaET 

292 respons 

Every time/kcd5 ql] 

Usualy ER" 
Occasionaly/ Somoimes/ a s 

Rarely/fa 
Nevet/t T 
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7) The institute takes active interest in promoting internship. student exchange. field visit 
opportunities for students.RN TäTaTANT61 ^EAR1. ZAUTIeTUI, 5ES fgeo7 KNTTETPI ET:5U TE TA 

292 response 

RegudarilyfaTArqd 
OPenil44 

Sometimevd ad 
Rarely1 

Never/gt -ugt 

8) The teaching and mentoring process in your institution focilitates you in cognitive. soctal and 
emotional growth/¥TUI TRA ITAUurE) 3Hj AI.. HATTAB, HTHIGTES 3TtU7 4TaAG TIETH HEd Dd. 

292 responses 

Signicanty/ortkr zuiruid 
Very weliRT UA 

ModeralelyH8 9H 
Marginallyr ttBAT METK 

Not at alH NFeTd AMG 

9) The institution provides multiple opportunities to learn and grow. /rRI RTBUYTTI 3TO aIGVYTai 

292 responses 

Strongty agree Tq" FTA 

AgreefThl 9 

Neutal/d 
Disagreer3RTa
Strongly disagreergytu JRGIG 
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10) Teachers inform you about your expected competences. course oOutcomes and programmer 

Every tme/78 A| 

U9UBtyG 
Occasionally/Sometimes 5l} B 

arely- 
Never/4 eigi 1 

1 Your mentor does a necessary folow-up with an assigned task to you./I4 Y IYRUCH 

resporses 

Every ime/tRtdr ~a6] 

Usualy/ tHG" 
Occaslonally/Sometimes/ B11 B 

Rarelyt 
I don't have a mentor/TRISE TE H 

12) The teachers illustrate the concepts through exarmples and applications./RIe5 IaIEU) SM 

respon 

Every timeNRRE u} 

Usualy/tiG4
Occasionaly/Sometinmes bl 

Rarely/tad

T don' have a mentor gUN8 g8 T 
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13) The teachers identify your strengtlis and encourage you with providing right level of 

ponses 

SAghty/fan 
Unable to 

14) Teachers are able to identify your weakrnesses and help you to overcome them/Ier 

responses

Every time/uztas da) 

Usualyeg4 
Occasionaly/Sometimes/bl a 

Rarely/ert 
Neve:/E TEI 

15) The institution makes effort to engage students in the monitoring. review and continuous 

quality improvement of the teaching learning process.Tti.l grRUId tEETa-I TiquATI PA DVA. 
292tesponse 

Songy agreetUu HGA 

Agrae tigH 
Neutraldie 

DisagreeNANtA 

Siongiy Gsagree e dECE 
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16) The institute/ teachers use student centric methods, such as experiential learning. participative 

learning and problem solving methodologies for len.. U1, HATI TEIAT| 3AITUI EHHRI ET3qUjai Tdl. 

92 responses 

o&greal exlener pFETA 

ModerateLE 

Some whail &181 TATTE 

Very ktleVT U3 

Not at aliv aATH Ti 

17) Teachers encourage you to participate in extracurricutar activities./RIBT JETI Srr 

292 responses 

Stongly egree iTt aa 

Agree gC 

Neutraleet 

Drsagree ga 
Strongly disagree qtum RGAT 

18) Efforts are made by the institutel teachers to inculcate soft skills. life skills and employability 

skills to make you ready for the world of work. RL. IGOIRIaI TRIGG `HTGGAId YOUTT MT7 DI . 

292 responses 

0 a grea: extent ERiR 2TTA 

Moderate us 

Very hleaR IS 

Nol al all dfTUA TT 
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19) What percentage of tenchers use IcT tools such as LCD projector, Multimedia. etc. while 

292 respongs 

Above 90% 
70-6 39% 

30- 
30- 

Below2 

20) The overall quality of teaching-learning process in your institute is very good./IucI 

92 responses 

Strong'y agree/ttt UEH 

Agreer g*" 

Neutral'iqe 
DisagroeMEREA 
Strongly disagree:i T IGTA 
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Tabular form of all responses for Student Satisfaction Survey (SSS): 

Opimmon ol ansiwer In percentage 

. 
Question 

Scale of 
opinlons% of 

opinion 
How much of 85 to 1O0% 70 to 84% 55 to 69% | 30 to 54%| Below 30% 

01 
70 to 

the syllabus 

was covered 59.59 % 34.59% 
in the class? 
How well did 

84% 
and O% 
100% 

0.34% 2.74% 2.74% 94. 18 

Indifferen Won't teach 

tly atall he Thoroughly Satisfactori Poorly Thorou 02 
teachers 
prepare 1 or 

ghly and 
Satisfact 

61.64 % 36.30% 0.34 % 0.34 % 9795 1.37% 
orily 

Generally Very poorways 
satisfactoril ineffectiv comimunicati Effective 

O anda 

the classes?
How well Always Somnetimes Just 

effective effective cev 05 were he 

teachers able 
SometimesS93.15 79.11 % |14.04 % 5.14 % 1.03 % 0.68 % 
enective 70 

communicate? 
The teacher's Excellent| Very good Good Fair_ Poor 

Excellent 04 approach 
7.81 % 2.40 % 1.37 % And Very 

Good 
45.55 % 32.88 % 8. 42 

toteaching 
an bestbe 

described as 
Fairness of 

raterna 
Sometimes| Usually 

untaar Unfair Always | Usually fair unfair Always the inter 
Fair and 

evaluation 

process by the | 65.75 % |29.11 % |3.42 % 

teachers.
Was your 

06 performance 

nssignments 
discussed 

0.68 % 1.03 % Usually 4.86 
Tair 

Excellent| Very go0d Good Fair Poor 

Excellent 
and 
ery, 
Goód 

55.82 % 23.63 % 11.99 % 3.08 % 5.48 % 79.45 

With you? 

The institute RegularlyOften Sometimes| Rarely Never 
07 takes active 

Interest In Regularly 
promoting8 

interns 

d Often 

student 

exchange,
fieldvisit

74.32 46.58 % |27.74 % 4.73 %6.16% 4.79 % 
70 

opportunities
for students.

The teaching 
dnd 

Significant Very wellModerately| Marginall| Not at all 
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mento 

Tng process 
in your 

institution Signific 
facilitates antly and 
you 42.47 % 44.18 %7.19 % 5.14 % 1.03 % e 86.64 

mcognitive, 
socialand 
Emotiona 

rywell 

rowth 
ne 

09 nstitution 

provides 
multiple 
opportunit ies 

Suon Stron 

Neutral Disagree gly Agree Strcngly 
agree Disag agree and 

Agree ree 
49.32% 44.86 % 3.77 % 0.68 % 94.18 1.37 % 

learn and grOw 
Teachers 
an form ou 

abouty your 
pected 
competencies, 
course 
outcomes and 74.32 % 

programmer 
Outcomes 

Your mentor 

Every time | Usually 
Ometimes 
ccasiona Rarely Never 

Every 
e and 

19.18% |2.74 % 2.40 % 1.37 % Usually 93.49 

% 

Sometimes 
(Occasiona Rarely amentor 

1 don't have 
does a Every time| Usually 
necessary 
follow W-up 
witha 

Every 
time and 

Usualiy 
69.52 % 21.22 % 5.48 % 2.40%1.37 % 90.75 

assigned task 
yOu. 
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The teachers 
12 ilhustrate the 

ometimes 
Occasionai Rarely I don't have 

Every time Usually 
coxepis mentor 

through 
examples and 

applications. 

Every 
time and 

75.34 %20.21 % 2.40 % 1.37 % 0.68 % 95.55 Usually 

The teachers 

13identify your 
Strengths and 

encourage you 
with providing 
right kevel of 
chalenges. 

Fully Reasonably| Parlially SlightlyUnable to 

Fully and 
Reasonabl 88.36 66.44 % 21.92% |6.51 % 3.08 % 2.05 % 

Sometimes 
ccasional Rarely Teachers ar 

14 able to identify | Every time | Usually 

your 
weaknesses 

Never 
y 

Every 
and help you 61.99 % 

overcome 
tihem 
The institution| Strongly 

15 makes effort to| gree 

engage 

time and 24.66 % | 7.53 % 2.74 % 3.08 % 86.64 

Usually o 

urongly 
e Neutral Disagree DBe Agree 

Students in the 

montorin 
Strongly 
Agree and 

agree 

Teview and 

continuousS 
quality 
improvement 
of the teaching

learning
process
The instituteTo a great 

16 teachers use 
Student 

40.07 % 50.34 % 6.51 % 1.03 % 2.05 % 90.41 

% 

extent Moderate |Some what| Very little| Not at all 

centric To a 

methods, such 
as experiential

learning 
participat+ve
learning and 

Probjem 
solving 
methodologie 54.11% 34.25 % 
for enhancing 

learning 
experiences 

great 
extent and 

Moderate 

.56 % 1.03 % 2.05 % .J6 

SE OF 
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Strcngly 
Strongly 
Agree 

Teachers Disagree Disagree Agree cutra 
17 encourage Strongiy 

ou o Agree an 

agree 
89.73 parteipate 59.93 % 29.79% 1.03 % 1.71 % 

extracurricular 
3 % 29.79 % 

activities. 

.53 % 

Eforts are1oa greal Mode:ate Some what Very Ittic Not at all T8made by the Ncn 

institute 

teachers to 

inculcate soft 
life skills, To a 

skills and 
great 

employability 
skills to make S6.51 % 31.16 % 7.19 % 
you ready for 
ne world of 

wOs 

87.67 2.74 % 2.40 % extent a 

% Moderate 

What Above 90% 70-89%% 50-69% | 30-49%| Below 29% 
19 Percentage of 

teachers use 

ICT tools such 
Above as LCD 

projector 
Multimedia,etc 

90% and 71.92 

70-89%% % 30.82 % 41.10 % 14.38 % 8.56% 5.14 % 

while 

teaching 
The overa 

20 quality o 
Strongiy 

agree 
Strongly 

Neutral Disagree Disagree Agree 
Strongly 

teaching- 
learning 

agree 
94.52 51.71 % 42.81 %3.08 % 1.03 % 1.37 % Agree and 

process in 

your institute 

is very good. 
Average rating 88.53% 
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Opinion ol answer in percentage 
Sum 

Question 

number 
Weightage 

B D 

Of 
Scors 

Scale 
85 to 100% 70 1o 84%55 to 69% 

.74% 
c.05 

30 to 54% 
0.34% 
0.00 

Below 30%| 

2.74%% 
0.00 

Won't teachat 
Indifterentya -

0.34 

59.59 % 34.59% 
2.38 L.04 9.48 

ThoroughlySatisfactorily_ | Poorly 
61.64 % 36.30% 
2.47 

| 137% 0.34 % 
L.09 0.00 0.00 3.59 

Very poor 
Generally 

inaffective 
1.03 % 
p.01 
Fair 

Always 
cOmmunicati Sometunes ust 

satisfactorily 
S.14 o 

0.10 

0n 
0.68 % 

0.00 
Poor 
|137 % 
0.00 

effective efiective 03 
79.11 %14.04 % 

0.42 
ExcellentVery good Good 
45.55 % 32.88% 

0.99 

3.16 .70 

17.819 
0.36 
Sometimes 

2.40 2o 
0.02 

04 
5.19 1.82 

Alway 
Usually fair 

65.75 %29.11% 
0.87 

ExcellentVery good Good 
S5.82 % 23.63 % 

0.71 
RegularlyOften 
46.58 % 27.74 % 

0.85 
SignificantiVery well 

Fair URtair Usually unfair|Unfair 

3.42 % 0.68 % |1.03 % 05 

2.63 0.07 p.0_ 0.co .8 

ran 
3.08 % I1.99 % 

0.24 

Sometimes Rarely 
14.73 % 
0.29 

5.48 % 
p.00 
I Never 
4.79 % 
0.00 

06 
0.03 2.23 

6.16 % 

0.06 
07 

1.86 .05 
Not at all 
1.05 % 
o.00 

Strongly 
Disagree 
1.37 % 

0.00 

42.47 % 44.18% 
1.70 

Strongly 
agree 

Moderately 

719 % 

0.14 

Marginally 
5.14 % 
.05 

08 

135 p.22 

Neutral 
49.32 % 44.86 % 3.77 %_ 

O.08 
Sometimes 
0ccasionally 

2.74 %6 
D.05 

Disagree 
0.68 70 

Agree 
09 

|L97 35 9.01 5.40 

Every timeUsually 
74.32 % 19.18 % 

0.58 

Rarely 
2.40 % 

Never 
137% 

0.00 
I don't havea 
mentor 

10 

2.97 p.02 3.63 
Sonetimes 
Occasionally Every time_ Usually 

69.52 %21.23% 
Rarely 

2.40 % 1.37 % 
0.00 
I don't havea 

A8% 
2.78- 0.64 .I1 D.02 .55 

Oncmes. 
v 

Every time Usually Rarely mentor wadolldy 

E UF A 
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0.684 
9.00 

Unable too 
2.05 
9.00 

75.34 % 20.21 % 2.40 % 
0.05 

1372 
o.01 
Slight 

p.06 

Reasonably Partially 
66.44 % 2192 %% 6.5I %_ 

0.66 

Fuly 
3.08 
0.03 13 

P.66 0.13 

elimnes 

ccasionany Rarely Every time Usually 
61.99 %24.66% 153% 
248 0.74 

Strongly 
agree 
40.07 %50.34 % 
1.60_ 

o a great 

extenf Moderate 
54.11 % 34.25 % 86 

Neves 
3.08 2 
.00 

Strongly 
Disagree 

2.05 % 
0.00 

4 

0.15 0.03 

Neural 

6.51 % 
0.13 

Disagree 
L.03 % 

Agree 
15 

LS1_ 

|Very litle 
|1.03 % 
0.01 

Not at all 
2.05 % 
.00 

Strongly 
Disagre 

Come what 

Strong 
yagree Agree Neutral Disagree 

.03 % 
0.01 

1.71 
O.00 

59.93 % 29.79 % 7.S3 % 

2.40 
To a great 
extent Moderate Some what 
56.51 %31.16%_ 
2.26 0.93 
Above 902%|70-8996 
30.82 % 41.10% 
.23 1.23 

Strongly 
a Agre 
51.71 % 42.8 %_ 

5.45 9 

|Very little Not at all 
|2.74 % 240o 
0.03 

7.19 % 
o.14 
50-69% 
|14.38 % 
0.29 

0.00 5.37 
30-49% Below 29 

S.14 % 
.00 

8.56 % 
19 

0.09 .84 

Neutral 
3.08 % 

|DISagree 

|1.03 % 
0.01 

Strongly 
sagree 

1.37% 
o.00 

20 

2.07 .28 0.06 .42 

3.39 Average score 
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Observations of Students Sat s fact won Survey on overall performance 2019-20: 

The Following are the observation on Students Satis faction Survey feedback on overall 

periormance ofnst itution 

1. A good mumber of students (59.59 %) pointed out that rore than 85 % syllabus covered in classes. 

A large number of students' (97.95 %) opinion that the teachers prepare for the classes. 

3. Majority of students (93.15 %) expressed that teachers able to communicate. 

4 78.48 % students opinion that the tcac her's approach is best. 

S. 94,36 % student agreed that fairness of the internal evaluation process by the teachers 
679.45 % students expressed that our performance in assignments discussed with them. 

. A good number of students 74.32 % acknowledgements the college takes active interest in 

promoting internship, student exchange, field visit opportunities for students. 

& Significant number of students' (86.64 %) opinion that the teaching and mentoring process in college is 

good 

9. 4.18% students are of the opinion that the college provides multiple opportunities to learn and grow. 

10. Significant number of students (93.49 %) erpressed that teachers inform about expected 

competencIes, courseoutcomes and programmer outcomes

11. (90.75 %) students agreed that mentor does a necessary follow-up with an assigned task. 

12. Significant students (95.55 % ) expressed that the teachers illustrate the concepts through examples and 

applicat ions. 

13. Majorty of students (88.36% ) agreed that the teachers identify strength and encourage them with 

providing rightlevel of challenges.. 

14. 86.64 % students expressed teachers are able to identify weaknesses and help to overcome them 

15. 96.41 % students revealed that the institution makes effort to engage students in the monitoring,

review andcontinuous quality improvement of the teaching learning process 

16. Majority of students (88.36 % ) say that the college / teachers use stucent centric methods, such as 

experiential learmning, participative learning and problem solving methodologies for /enhancing 

learning experiences 
17. 89.73 % students agreed that teachers encourage to participate in extracurricular activities/ 

18. 87.67 % students zxpressed their consent that the efforts are made by the institute/ teachers to inculcate 

soft skill, lifeskills and employabiliy skills to make you ready for the world of work. 

19. 71.92 % Students expressed that more than 70 % teachers use ICT tools such as LCD projecto, 

Mutimedia, etc. while teaching. 
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20. A larger number of students (94.588 %) felt that the overall quaity of teaching-learming process in college 

is very good. 

Responses for question no. -I Any three suggestions. 

Some Students have expressed their opinion instead ofsuggestions. 

1.Great 

2. Well teaching 

3. Should give gap in between lectures. 

4.Should take some lectures on out ot syllabus. 

5. Teaching is best and learning experience is too much good. 

6.Use bettergraphics and visual media to engage students wel. 

7.Nothing 
8. All things are good 

11.It is the best institution and fulfill all ke necessary things and always tries to makes 

students betterfor their fuure 
12.Our institute contains best teachers, but populat ion of students is lot more so 

student teacher interaction is less. 

13. Instead of CHB staff, please provide NET qualified staf, if possible permanent statf 

tor Geology Department. 
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