
STUDENT SATISFACTION SURVEY REPORT 2018-19 
 

Student Satisfaction Survey (SSS) is one of the mandatory criteria set by National Assessment and 

Accreditation Council (NAAC). It is also a pre qualifier for Assessment and Accreditation of the 

institution. 

Utility of the Survey 
 

The Student Satisfaction Survey by NAAC primarily focuses on Teaching Learning Evaluation. It collects 

in-depth data of a student’s satisfaction with the teaching learning environment of the college. The 

students responses are collected and analysed based on 21 questions designed by NAAC. After going 

through the question set one understands that the feedback collected from studentsis definitely useful for 

the streamlining the services offered to students. It seems that the survey was created by experts and 

leaders in the education to assist the educational institutions to define the success of the most important 

aspect of education- teaching and learning. The results of the survey summarize the expectations of the 

students and experts educationalists and the extent to which the College was able to meet 

theseexpectations. 

Research Methodology: 
 

The Student Satisfaction Survey was conducted Onlinethrough Google form. The specific days  

chosen so that teaching learning process in the second semester is at its fag end and it is possible for 

students to retrospect and provide correct responses. Each question in the NAAC SSS format is aimed at 

collecting factual opinion of students on curriculum, completion of syllabus, preparedness of the teachers, 

reaction of the students regarding pedagogy, attitude of teachers, transparency and fairness in internal 

evaluations, placement possibilities, curricular and extra-curricular activities, overall impression and 

suggestions about the college. . This simple but important exercise definitely helps to improve the 

relevance of teaching and learning. This survey corresponds to an institute level feedback on 

infrastructure and learningexperience. 

Selection of respondents was done from the students of each branch at UG and PG level. Before 

proceeding for the survey, the Age, College Name, Gender, academic programme being pursued by the 

student were confirmed. After making the students aware about the instructions, motive and her/his 

willingness to answer the complete set of questions, the responses were recorded on SSS Google form 

online. In some cases students had to be called twice or thrice to suit their convenient time to answer the 

complete set of questions online.  

Analysis and the findings: 
 

The responses collected from students  were designed to an excel sheet designed for the analysis by the 

team. The responses were analysed by a team of teachers. The question-wise outcome of the results is 

presented with the help of pi diagrams.  

 

 

 

 

 

 

 

 



1. How much of the syllabus was covered in theclass? 

 

 
 

 

 

2. How well did the teachers prepare for theclasses? 
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3. How well were the teachers able tocommunicate? 

 
 

 

 

4. The teacher’s approach to teaching can best be describedas 
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5. Fairness of the internal evaluation process by theteachers. 

 
 

 

  

 

 

 

 

 

 

 

 

 

6. Was your performance in assignments discussed withyou?
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7. The institute takes active interest in promoting internship, student exchange, field visit 

opportunities forstudents.

 
 

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and 

emotionalgrowth. 
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9. The institution provides multiple opportunities to learn andgrow. 
 

 

10. Teachers inform you about your expected competencies, course outcomes and 

programmeoutcomes. 
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11. Your mentor does a necessary follow-up with an assigned task toyou. 

 
 

 

 

 

 

12.The teachers illustrate the concepts through examples andapplications. 
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13.The teachers identify your strengths and encourage you with providing right level ofchallenges. 

 

14. Teachers are able to identify your weaknesses and help you to overcomethem. 
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15.The institution makes effort to engage students in the monitoring, review and continuous quality 

improvement of the teaching learningprocess. 

 

 

16.The institute/ teachers use student centric methods, such as experiential learning, participative learning 

and problem solving methodologies for enhancing learningexperiences.
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17.Teachers encourage you to participate in extracurricularactivities 

 

18.Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to  

make you ready for the world ofwork. 
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19.What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while 

teaching. 

 
 

 

20.The overall quality of teaching-learning process in your institute is verygood.

 

 

 

Key findings from the survey 
 

1.A high percentage of students (81%) complete satisfaction over syllabus was  

coveredin theclass 

2.Students have expressed overall satisfaction regarding How well were the teachers  

able to communicate (79%) & Efforts are made by the institute/ teachers to  
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inculcatesoft skills, life skills and employability skills to make you ready for  

the world ofwork. (78%) 

3.Students have appreciated the teachers attitude towards teaching and fairness in  

Evaluation,teacher’s preparation, communication, performance in assignment use of appropriate teaching 

pedagogy and fairness of internal evaluation has been rated high in thesurvey. 

 
The SSS has also pointed out few grey areas where the college/ teachers/ departments do have scope for 

enhancement in quality of education. They are as follows: 

 

1. Conduct more college assessment which will identify strength and weakness of students and 

provide them support and help them to overcome their weakness. 

2. There should bemore use of ICT in teaching. 


